WINTER 2017
The Newsletter of Yorkhill Housing Association Ltd

Merry Christmas!
from the staff and committee at
Yorkhill Housing Association

2017 Backcourt Competition
The winners of this year’s
backcourt competition
were announced at the
Association’s AGM on 31st
August. The prize was
awarded to Marco, Millie and
Asher from Argyle Street.

It’s fantastic to see youngsters
taking an interest in their
environment, and we thought
they were very deserving winners.
Many thanks to them and of
course, thanks are also due to
the adults from the property that
supported the kids’ project.

This little team had spent the
summer building small flower beds
and planting colourful plants to
brighten up their backcourt. They
also organised tidy corners for their
outdoor toys.

Well done everyone!
It’s always difficult to choose just
one backcourt; and impossible to
compare like with like as there
are so many different types. Some

examples of other well cared-for
spaces are shown below.

Neighbourhood Inspections –
Get involved and share your views
The environment around your home,
for example, the close, backcourt and
bin store, can affect how you feel about
where you live. The Association has a
role as landlord and factor to maintain the
common areas to a safe and tidy standard
on behalf of all residents. However,
this is a joint responsibility shared with
every household.
As you may be aware, all backcourts and common
areas are inspected by the Association on a four
weekly rota. We check on repairs or landscaping
work that has been instructed, we identify new
repairs needing attention, we check that bulk
refuse has been properly reported to the council,
and contact residents where there appear to
be problems.
Our inspections are followed up with staff
contacting the council on issues regarding
rubbish disposal or bulk refuse uplifts. We discuss
ongoing contracts with our stair cleaning service
or landscape contractors, we write or speak to
residents with specific issues.
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All residents also have a part to play by disposing
of rubbish correctly, keeping common areas clear,
reporting bulk items to the City Council, reporting
common repairs to the Association and helping to
maintain the backcourt. This helps enhance the
quality of the environment for all residents.
If we work together we can tackle issues more
effectively. With this in mind we are proposing a
new initiative. We are proposing to invite residents
to take part in the inspection of their own close,
backcourt and surrounding area twice a year, in the
Spring and the Autumn. This will allow residents
to discuss the issues that are important to them
regarding the common close and backcourt.
The first set of these joint inspections is being
planned for March 2018. If you think you may be
interested in taking part then please contact the
office either by telephone on 0141 285 7910 or
email administration@yorkhillha.org Staff will
contact you nearer the time to arrange dates and
times for the inspections.
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Investment Programme 2017-18
So far this financial year £117, 748 has been spent on
upgrades and renewals with a further £57,000 worth of
works planned by 31st March 2018.
Feedback from tenants has been very positive.
Completed

Planned

Bathrooms

6

£17,280

10

29,000

Kitchens

5

£21,312

5

21,000

Boilers

33

£67,273

-

-

Central heating systems

3

£10,077

2

£7,000

Reactive Maintenance
In August 2017, the Scottish
Housing Regulator published
its annual report on the 201617 performance of all Scottish
social landlords. We were very
pleased to note that for the
fourth year running, our reactive
maintenance service was higher
than the Scottish average.

Yorkhill Housing Association’s staff
work very hard to provide a high
standard of service. We monitor
contractors’ performance very closely
as well as our own. When things go
wrong, we aim to fix problems as
quickly as possible and avoid repeats
of mistakes.

Maintenance Performance 2016-17
Performance Indicator

YHA

Scottish average

Average time to complete emergency repairs

1.6 hours

4.7 hours

Average time to complete non-emergency repairs

2.4 days

7.1 days

Repairs completed ‘right first time’

98%

92.4%

Repair appointments kept

100%

95.7%

Residents satisfied with overall repairs service

99.6%

90.6%
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2017 ANNUAL GENERAL MEETING
The Association’s AGM was
held on 31st August. We
are required by our Rule
Model to hold an annual
general meeting to:
• Present the audited Annual
Accounts to the membership
• Obtain the membership’s
approval to appoint or
re-appoint the Auditors
• Elect the Management
Committee

Presentation of Accounts
The Annual Accounts for 201617 were presented by our
auditors Scott Moncrieff. They
show the Association to be in
a healthy financial position,
with low borrowing levels and
sufficient reserves to continue
our medium and long term
investment programmes. The
presentation also included a
short report on the audit process
and members were assured that
the organisation’s finances gave
no cause for concern.

Re-appointment of Auditors
Scott Moncrieff Chartered
Accountants were re-appointed
for the year 2017-18.

Election of Management
Committee

Management Committee
2017-18s:
• Helene Fitzgerald (Chair)
• Gurmeet Mattu
• Colin Armstrong (Vice Chair)
Robert Winning
• Nina Hepburn (Secretary)
• Neil McPherson
• John Gordon
• Paul Marsden
• Billy Docherty
• Kyle White
• Malcolm Green
Sadly, Dr Michael Guy after
serving ten
years on the
committee,
one of these as
Chairperson,
decided not
to stand for
Dr Michael Guy
re-election.
He will be
missed by committee and staff.
His valuable contribution to
the organisation’s business
activities over the years is
greatly appreciated.
Following the election of the
management committee, Helene
Fitzgerald made a presentation
to a very special governing body
member. Dr Malcolm Green is
the longest serving committee
member, having been with
Yorkhill Housing Association
since its very beginning.

Dr Malcolm Gree
n
and Helene Fitzg
erald

Malcolm was a founding member
of the original Yorkhill Housing
Association back in March 1977.
For the past forty years he has
supported the organisation and
the community through good and
not so good times.
Malcolm’s passion for community
led social housing helped to
shape the housing association
movement at a time when
tenants making decisions about
their housing conditions and
communities was almost unheard
of. His vision and experience has
been invaluable over the years.
The Association is fortunate
to have Malcolm’s continued
support in his current role
as Chair of the Services Sub
Committee. He is a much valued
and respected member of our
team and everyone at YHA sends
him their heartfelt thanks for all
the unpaid hours he has devoted
to the organisation.

For the year 2016-17, there
were twelve elected members
serving on the Management
Committee. In accordance
with the Association’s Rules,
a third were required to stand
down prior to the AGM.
These were: Nina Hepburn,
Robert Winning, Gurmeet
Mattu and Michael Guy.
Nina, Robert and Gurmeet
stood for re-election and
were duly re-elected.
Management Committee
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Benefit News
Our Benefits Adviser Stephen Fallon is available by appointment
on Wednesdays to provide confidential advice. Stephen can advise
on a range of benefits and can also provide guidance on how to
obtain money or debt advice.
If you need further information on any of the issues below, or have another
benefit problem please contact the Association’s office on 0141 285 7910 to
make an appointment.

AFFORDABLE WARMTH DIVIDEND
Every city resident aged 80 and over will qualify for
the annual £100 payment from the council to help
households with heating bills. And, this winter, it will
be easier than ever before to get the cash; with the
council paying previous recipients automatically. If
you are aged 80 or above, or will turn 80 by 31 March
2018 and have not yet received a letter confirming
this contact the council to enrol in the scheme.

WARM HOME DISCOUNT
You may be entitled to £140 discount on your
electricity bill if you are on a low income. This money
is paid directly into your electricity account. You
can also qualify if you have a pay as you go or a pre
pay meter.
Contact your electricity supplier for more information.

LOCAL HOUSING ALLOWANCE
If you are under 35 and you signed for your tenancy
after 01/04/2016 you could have been affected by the
local housing allowance which was due to come into
force over the next couple of years. The government
has decided to scrap this proposal.

WHAT CAN I DO IF I HAVE BEEN
FOUND ‘FIT FOR WORK’ WHEN
I’M NOT?
If you didn’t get enough points from your Assessment
you can ask for a Mandatory Reconsideration (MR).
While this is looked at, the only way you can receive
any benefits is by signing on as though you were fit
for work and if you apply for the MR first, you should
get JSA; otherwise you will get UC. Once you have
signed on you can ask your doctor for a note to say
that the pressures from the jobcentre are making
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your health worse and you are not able to work. If
the mandatory reconsideration doesn’t work we can
refer you to Glasgow City Council welfare rights
team to help with your appeal. Appeals have a good
success rate.

WHAT CAN I DO IF I’M
SANCTIONED?
If you miss an appointment or activity – explain why
as soon as you can.
If you are sanctioned – challenge the decision.
(You have a good chance of success; they may think
twice about sanctioning you again; and if they do,
the sanction won’t be as bad.) Ask for a Mandatory
Reconsideration, explaining why you should not have
been sanctioned. If you are on Job Seekers Allowance,
hand in a letter. If you are on Universal Credit it’s on
line, but you could also write a letter to be sure they
receive it.
The decision will be looked at by another person
within the Department of Works and Pensions. If this
doesn’t work, take your case to appeal so it can be
heard by an independent tribunal.

OWNER OCCUPIERS
If you are an owner-occupier you may be able to get
some help towards housing costs such as mortgage
payments, known as Support for Mortgages (SMI) and/
or factors fees if you are in receipt of Income Support
(IS), income-based JSA, income-related ESA, Universal
Credit (UC) or Pension Credit.
You must satisfy certain conditions to qualify for
assistance - to check entitlement call 0345 608 8545
if you received IS, ESA or JSA or call 0345 606 0265 if
receive Pension Credit. UC claimants may request this
through their journal.

5

Gala Day Fun
On Sunday 24th September the Association
and Community Council organised a Gala
Day event in Overnewton Square. The
Community Council was raising funds
for the Open Spaces project, and Yorkhill
Housing Association was marking its 40th
Anniversary. Great reasons for having a
great day!
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We had face painting, mini archery, live music, kids’
crafts, burgers, tombola, a dog show, hula hoops, local
business stalls, a chess corner, a photo exhibition,
police, fire and ambulance vehicles and more. Oh,
and we had rain. A lot of rain. However, the awful
weather did not stop everyone that attended having
a thoroughly enjoyable day. Thanks to everyone that
helped to organise the event, and even more thanks to
those brave souls that ventured out to join us.
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COLOURING COMPETITION
Congratulations
to Abby and
Zoe, winners of
our Christmas
Colouring
Competition.
derson
Abby Hen

Yorkhill News Winter 2017

Zoe Henderso
n
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A Sad Farewell to Carolanne
Residents at
Overnewton Court
held a special lunch
recently to say goodbye
to their warden. The
Housing Support
service provision is to
be withdrawn on 22nd
December 2017, and
sadly the position of
warden has become
redundant.
Carolanne Guthrie has been warden to the sheltered
housing tenants for the past nine years. Her strong
people skills have made her a popular figure with
tenants and their carers. Although sad to be leaving
Overnewton Court and the friends she has made
over the years, Carolanne is also looking forward
to the future. ‘I see it as an opportunity to perhaps
develop my career in a slightly different direction’ she
reflected when she heard the redundancy news. ‘I’d
welcome new challenges’.
There is no doubt, Carolanne will be very much
missed by the tenants. We don’t have room for all the
tributes paid to her by the tenants, but here are a few:
Nancy Godfrey ‘I didn’t really require support from
Carolanne, however, I always found her to be very
kind hearted and helpful and I am really sorry to
see her go. I hope she will pop in to see us now and
again.’
Jessie Meechan ‘Carolanne is a great warden and very
helpful. I didn’t depend on her on a daily basis but
those that did will really miss her.’

Mary Brown ‘I will miss Carolanne very much,
she was always there when needed which I really
appreciated. Her absence will be very noticeable.’

‘I found Carolanne to be nice, obliging and feel she
will be sorely missed by those who depended on her.
She always helped out with social events and was
more than happy to celebrate these events with the
tenants.’ Susan Pringle
Following Glasgow City Council’s announcement last
year that warden funding was to be reduced and then
stopped, the Association undertook a comprehensive
review of the Housing Support service. Throughout
2017, intensive consultation with the residents took
place and it became very clear that the majority
of tenants did not use or require specialist warden
services. At the same time, most tenants welcomed
the warden’s presence and appreciated the sense of
security she provided.
The Management Committee considered the situation
very carefully and had several discussions over
many months. It was decided on balance, that the
Association could deliver better value to more tenants
by introducing an enhanced housing management
service to all older tenants throughout the area, not
just those who live in the complex. There will be more
news about this early in 2018. In the meantime, all
tenants at Overnewton Street will be connected to
the City Council’s Housing Alarms service 24 hours if
they wish, and a few more vulnerable tenants will be
assessed by Social Services for appropriate at home
care services.
The Association joins the residents in wishing
Carolanne the very best of success in the future.

‘I am very sad that she is going. I particularly liked
the security of having a warden on-site. A very kind
hearted lady’ Audrey Black
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Annual Gas Servicing
The Association remains on target to achieve 100%
of our properties being serviced on time for the
third year running.
The Association has a legal responsibility to carry out Gas
Servicing in all our properties where there is a gas pipe and
equally tenants have a legal responsibility to allow this work to
be undertaken. This applies whether or not there is an active
gas supply being used in the property. This is the law and we
are required to comply.
We can only achieve this target with the continued cooperation of tenants. If you receive an appointment from Alba
Gas with a date that does not suit, please contact the office to
make a more convenient arrangement.

Cold Weather Advice
The recent cold snap
saw temperatures falling
well below freezing, and
inevitably, there was
a spate of burst pipes
throughout the area.

Many burst pipe incidences can
be avoided by following a few
basic tips.

How to reduce the risk of
a burst pipe
The best protection against
frozen pipes is to keep your
property heated. If you are
leaving your property unoccupied
during the day leaving the
heating on even at a low
temperature can prevent the
pipes freezing up.

the attic area. It sounds obvious,
but if you find out where the
stopcock is in your home before
you actually need to know, you
will save yourself valuable time
in an emergency.

may not be able to respond
immediately they will attend as
soon as possible. Do not call out
more than one plumber - you
may be recharged for abortive
call-outs.

If water is affecting electrical
points switch off power at the
mains as quickly as possible.

Are you insured?

Open all taps to drain down the
system
Contact the Emergency Plumber.
Contact details are on the back
page. Remember if there is a
severe frost then the plumber

The Association’s buildings
insurance covers only the
fixtures and fittings - not your
contents. Tenants and owners
are responsible for making their
own arrangements for insuring
appliances, furniture, clothing,
personal items etc.

If you are leaving your property
unoccupied for an extended
period of time leave the heating
on low, drain down the water
system and if you can, leave
access details with a neighbour
in case of an emergency.

What to do if you have a
burst pipe
Try to turn off & isolate the
water supply. Stopcocks are
usually located in the bathroom
or kitchen but some may be in
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Landlord report
How your landlord told us it performed in 2016/2017
Yorkhill Housing Association Ltd
Our role is to protect the interests of tenants and other people who use the services
of social landlords. The Scottish Social Housing Charter sets out the standards and
outcomes that landlords should achieve. Each year, we require your landlord to report
on its performance against the Charter.
We asked tenants to tell us what matters most when it comes to their landlord’s performance.
Here is how your landlord performed in those areas in 2016/2017.

Homes and rents
At 31 March 2017 your landlord owned 457 homes. The total rent due to your landlord for the year
was £1,714,181. Your landlord increased its weekly rent on average by 2.20% from the previous year.

Average weekly rents
Size of home

Number owned

Your landlord

Scottish average

Difference

1 apartment

19

£57.50

£66.55

13.6%

2 apartment

303

£69.22

£71.67

3.4%

3 apartment

117

£76.74

£73.13

4.9%

4 apartment

12

£88.35

£79.42

11.2%

5 apartment

6

£92.05

£88.02

4.6%

Tenant satisfaction
Of the tenants who responded to your landlord’s most recent tenant satisfaction survey:
»

95.7% said they were satisfied with the overall service it provided, compared to the Scottish
average of 89.7%.

»

91.3% felt that your landlord was good at keeping them informed about its services and
outcomes compared to the Scottish average of 91.1%.

»

80.4% of tenants were satisfied with the opportunities to participate in your landlord’s decision
making, compared to the Scottish average of 83.8%.
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Quality and maintenance of homes
»
»
»
»
»
»

69.1% of your landlords  homes  met  the  Scottish Housing Quality Standard compared to the
Scottish average of 93.6%.
The average time your landlord took to complete emergency repairs was 1.6 hours, compared to
the Scottish average of 4.7 hours.
The average time your landlord took to complete non-emergency repairs was 2.4 days, compared
to the Scottish average of 7.1 days.
Your landlord completed 98.0% of reactive repairs ‘right first time’compared  to  the  Scottish 
average of 92.4%.
Your landlord does operate a repairs appointment system. It kept 100% of appointments
compared to the Scottish average of 95.7%.
99.6% of tenants who had repairs or maintenance carried out were satisfied with the service
they received, compared to the Scottish average of 90.6%

Neighbourhoods
»
»

For every 100 of your landlords  homes,  12.3 cases of anti-social behaviour were reported in the
last year.
91.1% of these cases were resolved within targets agreed locally, compared to the Scottish figure
of 87.2%.

Value for money
»
»
»

The amount of money your landlord collected for current and past rent was equal to 99.4% of the
total rent it was due in the year, compared to the Scottish average of 99.6%.
It did not collect 0.1% of rent due because homes were empty, compared to the Scottish average
of 0.9%.
It took an average of 9.2 days to re-let homes, compared to the Scottish average of 31.5 days.

Want to know more?
If you want to find out more about your landlord’s performance, contact your landlord directly.
We expect all landlords to make performance information available to tenants and others who
use their services.
Our website has lots of further information about your landlord and our work. You can:
• compare your landlord’s performance with other landlords;
• see all of the information your landlord reported on the Charter;
• find out more about some of the terms used in this report; and
• find out more about our role and how we work.
Visit our website at www.scottishhousingregulator.gov.uk
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NEW DATA PROTECTION
REGULATIONS
From 25th May 2018 new data protection regulations take
effect in the UK. The Association is working to ensure that
all processes and procedures comply with the new rules.
Yorkhill Housing Association has always taken customer privacy very
seriously. Confidentiality has the highest priority. Personal information is
never disclosed to unauthorised individuals or organisations.
These rules apply within the Association as well as to external
third parties. For example, an application for housing will include
personal information about the applicant’s name, address and housing
circumstances. Only housing management staff will have access to this
information and it will not be shared with staff from other sections.

Bulk
Uplift
The bulk uplift service will still
be available during the festive
holidays. You can report bulk
by calling 0141 287 9700 or
via the Glasgow City Council
Website: www.glasgow.gov.uk

There are some areas of activity where it is necessary to share
information. For example, if you need a repair carried out then we
obviously need to give your name and address to the contractor. The
new regulations require us to examine the data protection policies
and procedures of our consultants and contractors. This is to provide
assurance that anyone acting on the Association’s behalf holds customer
confidentiality as important as we do.
We are reviewing our Data Protection policy as we work our way
through the requirements of the new regulations. We will provide more
information in the next Newsletter.

OFFICE
CLOSURE
DATES
The Association’s office will
close at 12.30pm on Friday
22nd December 2017.
We re-open at 9am on
Thursday 4th January 2018

Emergency Repair
Contractors
Heating, hot water and gas repairs – Alba Gas – 0771 737 7352
All other emergency repairs – Totalis on 0141 889 0089
Sheltered Housing Only – Heating, Hot water and gas repairs
ECG – 07817 482 637 or 07817 614 337 or 01698 828 778
These numbers are for use when the Association’s office is closed.
During normal business hours all repairs should be reported
through the office: 0141 285 7910.
IF YOU SMELL GAS OR SUSPECT A LEAK AT ANY TIME CONTACT
SCOTIA GAS NETWORKS - 0800 111 999 IMMEDIATELY.

Contact us
www.yorkhillha.org,
0141 285 7910,
administration@yorkhillha.org

/Yorkhill Housing Association

Yorkhill Housing Association Ltd, 1271 Argyle Street, Glasgow G3 8TH
Tel 0141 285 7910 • administration@yorkhillha.org • www.yorkhillha.org
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