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Spring 
is here!

The Birthday Girl P6
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On 1st April 2017, the 
Scottish Government 
published a new Tenants’ 
Charter.   The fi rst Charter 
was published in 2012, and 
contains the performance 
standards and outcomes 
expected from all Scottish 
Social landlords. These are 
the outcomes we report on 
each year and publish in our 
Landlord Report.

The standards and outcomes 
described within the new Charter 
are the same as the 2012 version, 
but there is a bit more explanation 
about each of them. 

Section 2 of the Charter explains 
its purpose:

‘The Charter helps to improve 

the quality and value of the 
services that social landlords 
provide, and supports the Scottish 
Government’s long term aim 
of creating a safer and stronger 
Scotland. It does so by:

• Stating clearly what tenants 
and other customers can expect 
from social landlords, and 
helping them hold landlords to 
account

• Focusing the efforts of social 
landlords on achieving 
outcomes that matter to their 
customers

• Providing the basis for the 
Scottish Housing Regulator 
to assess and report on how 
well landlords are performing. 
This assessment enables the 
Regulator, social landlords, 

tenants and other customers 
to identify areas of strong 
performance and areas needing 
improvement.  

The Charter can be viewed or 
downloaded from the Association’s 
website: www.yorkhillha.org 

New Scottish Social 
Housing Charter

We very much appreciate our customers 
taking time to respond to the various surveys 
we have conducted throughout the year. 
Your feedback is important and helps us to 
improve services.

We have held Prize Draws for a few of these surveys 
as a ‘thank you’ for taking the time to respond.  
Congratulations to the following winners of a £30 
voucher for the shop of their choice:

2016 Landlord Report – we publish our performance 
outcomes as measured against the Social Housing 
Charter requirements.  Tenants are asked to comment 
on clarity of content, format of report and ideas for 
improvement.

Prize Draw winners: A. Cattanach, T. Pollok, I. Howie, 
A. Daas 

Tenant Satisfaction – tenants are asked how satisfi ed 
they are with a number of services, including 
quality of home, value for money, neighbourhood 
management, being kept informed of YHA’s activities, 

opportunities to participate 
in decisions, overall standard 
of service provision. These 
results inform our annual 
returns to the Scottish 
Housing Regulator.

Prize Draw winners: J. 
Higgins, W. Cunningham, 
J. Turner, I. Cleghorn

Owner Satisfaction – Our annual returns to the 
Regulator include satisfaction levels on overall 
factoring service provision. 

Prize Draw winners:  H. Sandhu , B. Jhund

Household Census – we regularly review and update 
information on households within our properties. 
We use this information to plan future investment 
programmes, inform policy development and assist 
strategic planning.  All personal data is held securely 
and restricted to authorised staff members.

Prize Draw winner:  P. Colquitt

Well Done Winners!
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It’s time to launch this year’s competition 
for the best kept backcourt in Yorkhill.  
The competition will run until the last 
week in August 2017 with a prize of £50 
in vouchers to spend on the backcourt. 
Throughout the summer our judges will 
be regularly inspecting all backcourt areas. 
The winner will be announced at the AGM 
in September. 

Not all gardens or backcourts have plants, but 
these are not excluded from the competition. We’re 
looking for neat well kept spaces that show they 
receive ongoing attention from residents.

If you think your backcourt should be considered, 
contact us with your name, address and your 
reasons for entering. 

2017 Backcourt Competition

Co-wheels is the 
only independently-owned 
national car club, providing 
low emission, hybrid and 
electric cars on a pay-as-you-
go basis for organisations and 
communities across the UK.

Members pay a one off fee of £25 
to join, and then pay for car hire as 
and when required.  Hire charges 
start from £4.50 an hour.

Vehicles are situated in various 
locations across the UK. There 
are three in the Yorkhill area: 
Overnewton Street, Kelvinhaugh 
Street and Blantyre Street.

Bookings are made online. 
Access to vehicles is via the Club 
smartcard. The company is keen to 

encourage drivers to use electric 
vehicles and therefore does not 
charge mileage costs for these. 
There are also some wheelchair 
accessible cars in certain locations.

For more information on 
membership and costs contact 
Co-wheels on 0191 375 1050 or 
info@co-wheels.org.uk 

Co-wheels Car Club

Previous winners

You can contact us by phone: 0141 285 7910 

or email administration@yorkhillha.org 

or send them to our Facebook page: 

 www.facebook.com/yorkhillhousingassociation  

or just pop into the offi ce!

receive ongoing attention from residents.
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Residents may have noticed 
our Avian Pest Control 
contractor (DA Hawks) is 
currently working in the 
area. Last year we had 
several gull related issues, 
these included: 
• Nesting materials blocking 

gutters and skews

• Contractors were unable to 
access roofs to carry out repairs

• Contractors were being 
attacked by gulls while working 
on our roofs

• Noise - raucous calls and 
squabbling, starting at dawn 
and going on all day 

• Mess caused by droppings, and 
the litter strewn from bins as 
they scavenge 

• Damage and corrosion to 
vehicles due to droppings

• Attacks on pets 

DA Hawks gave a short 
presentation at our Annual General 
Meeting in September 2016 to 
explain the procedures they will 
use to deter the gulls from nesting 
in our area. 

The gulls have an active nesting/
breeding season from March to 
August and dependant on weather 
can raise two clutches of young 
within this period. Davie and Jim 
from DA Hawks along with their 
two highly trained Harris Hawks, 
Ellie and Pedro, will be in the area 
throughout the nesting months 
creating a predatory presence. The 
whole process to move the birds on 
may take a couple of seasons as the 
gull colony in Yorkhill has become 
well established.

It is not necessary for the hawks 
to catch or kill the gulls, their 
presence alone will scare the birds 
away, which is ultimately the 

most natural 
and humane 
deterrent. 

DA Hawks have 
a no kill policy. 

The control process includes 
• Creating a visual predator 

(Harris Hawk) presence where 
the gulls are congregating

• Checking our gutters and 
skews are clear 

• Removing any early nesting 
materials from our roofs

• Removing nests with eggs. If 
required, the eggs are taken to 
a local bird sanctuary

• Assisting our contractors to 
ensure safe access to roof 
areas, 

• Preventing gull attacks on our 
roofi ng contractors

Avian Pest Control

We will carry out surveys within the properties we 
have identifi ed. Our Property Services team will be in 
touch with the tenants involved to discuss the design, 
layouts and timescales. 

As we have previously reported, 
the window installation planning 
applications for our listed properties 
in Argyle Street are currently with 
Glasgow City Council’s Planning 
Department. We will provide updates as 
and when we receive them.

2017/18 INVESTMENT PROGRAMME
This fi nancial year we plan to spend 
£175,000 to carry out the following 
upgrading works to our properties. 

Planned Internal Investment works 2017/18 

Bathrooms 20

Boilers 30

Gas Central Heating Systems 10

Kitchens 10

Avian Pest Control
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For the past few years 
we have been working 
closely with Glasgow City 
Council and other housing 
associations from the north 
west of Glasgow to set up 
a common housing register.  
We are very pleased that 
this work has at last been 
completed. The Glasgow 
Housing Register is ready 
to go live from 24th April 
2017.

This means that from that 
date, anyone looking for social 
housing from one or more 
of the participating housing 
associations only has to 
complete one application form. 

It is an online system, so 
applicants will need access 
to the internet and an email 
address. Help and advice to 
current or new applicants will 
be available from YHA staff 
and any of our project partners. 
These partners are listed below.

• Cadder Housing Association

• Cernach Housing Association

• Charing Cross Housing 
Association

• Drumchapel Housing Co-op

• Glasgow West Housing 
Association

• Kendoon Housing Association

• Kingsridge Cleddans Housing 
Association

• Maryhill Housing Association

• NG Homes (North Glasgow 
HA)

• Partick Housing Association

• Pineview Housing Association

• Queens Cross Housing 
Association 

• Sanctuary (Scotland) Housing 
Association

• Yorkhill Housing Association

All existing applicants on 
Yorkhill’s list will be contacted 
before the live date so that 
applications can be resubmitted 
online. Unless an applicant’s 
circumstances have changed, 
putting the information online 
will not change the points 
previously awarded. Each 
partner organisation keeps 
its own points system and 
allocation policy.

Yorkhill Housing Association and 
its partner organisations take the 
handling and storage of personal 
information very seriously. 
Privacy and confi dentiality are 
our absolute top priorities. We 
are all required to comply with 
the principles and requirements 
of Data Protection legislation. 

The system has been designed 
to ensure that access to any 
applicant’s information is 
restricted to named authorised 
employees in each organisation. 
So, within Yorkhill Housing 
Association, the only staff 
that can use the system are 
the members of the Housing 
Management Team that process 
applications and allocate 
accommodation. Also, it is only 
authorised staff from landlords 
the applicant has chosen that 
can access an application. For 

example, if an applicant has 
chosen two of the fourteen 
partners as potential landlords, 
no one from the other twelve 
partners can see the application.

Updates on progress with the 
new Glasgow Housing Register 
will be posted on our social 
media sites.

 www.yorkhillha.org

 @YorkhillHA

 www.facebook.com/  
 yorkhillhousingassociation

Glasgow Housing 
Register: Northwest

 www.yorkhillha.org
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Lift Replacement
The lift within our sheltered housing 
complex has been replaced. 

Works were successfully completed early March 
and we’re pleased to advise that the lift is now fully 
operational.

We are also pleased to note that the lift car received 
a facelift at the same time and a second phase will 
not be needed. 

Disruption was kept to an absolute minimum 
during works and a temporary warden was in place 
during weekends to provide additional support. 
Stairlifts were installed for the residents available 
for use during the period of works.

We would like to thank the residents for their 
patience while the work was being carried out and 
hope they like their new look lift.

News from Overnewton Court

Social 
Activities
2017’s social calendar 
started off with a range 
of therapeutic treatments 
with the Annex on a 
Tuesday between 1pm 
and 3pm at the visiting 
service room.  

The range of therapies include: 
Reiki, Indian head massage and 
back massage.  Sessions can be 
booked through Carolanne.

Next on the social programme 
will be an Easter themed party 
on Wednesday 12th April.  Pies 
and peas will be served along 
with live entertainment.

One of our residents celebrated a very special birthday 
recently.  Residents and family members joined our 
very own cover girl Mary Brown on her 90th birthday 
for cake and refreshments.

Happy Birthday Mary!
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News of Glasgow City Council’s decision to 
reduce and withdraw funding for Housing 
Support services was received by the 
Association at the beginning of the year.  It 
is the Council’s intention to cut its housing 
support grant by 30% from 1st April to 
31st December 2017. From 1st January 
2018, the grant will be withdrawn. 

This grant is for the cost of warden services, 
common cleaning and housing alarm maintenance.  
Previously these costs were almost fully covered 
by Glasgow City Council, with a small defi cit met 
by Yorkhill Housing Association. However, during 
2015 the Association’s contract value was cut by 
40%. Following consultation with the residents, it 
was agreed tenants would contribute £23.54 each 
month to keep their service.

Tenants who have the alarm service pay a weekly 
charge of £3.15 towards the operating costs of the 
system. The Council charges tenants and receives 

payments directly.

In the light of this further cut and eventual 
withdrawal of grant, the Association is currently 
conducting a comprehensive review of the Housing 
Support service. We have recently completed one 
to one meetings with all tenants to identify the 
aspects of the service that are valued most. We will 
consider the responses over the coming weeks. 
Tenants will be informed of our survey results.

Although it is unlikely that the service will continue 
in its present form, we hope to present alternative 
options to the tenants that will take account of 
their priorities. 

In the meantime, Yorkhill Housing Association will 
absorb the fi nancial impact of the reduced grant for 
April, May and June. The position will be reviewed 
by the Management Committee as we consider 
future service provision. We will do our very best to 
avoid asking tenants to pay more, and their safety 
and well- being will always be our priority. 

Housing Support funding cuts 
Consultation with Residents
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Cyclical Programme and Service Contracts 2017-18

Our planned programme for the coming year is as follows:

1. All YHA Owned and/or Managed Properties

Gas Servicing 
(tenants)

Annual Tenants with gas appliances are required to permit a safety check at least 
once a year. Smoke detectors and CO2 alarms are checked at the same time. 

Gas Servicing 
(owners)

Annual Owners are invited to participate in the gas servicing contract. It runs from 
April to March.

Periodic Electrical 
Inspections

5 year cycle Tenants are required to provide access when requested for the safety check.

Landscaping Seasonal Contract covers all common areas and usually runs from April to October. 
All owners included.

Maintenance of 
Stair Lighting 

Annual Service to all properties provided and charged by Glasgow City Council. All 
owners included.

Electricity Supply 
to Closes

Annual Power for door entry systems and stair lights provided and charged by 
Scottish Power. All owners included.

Close Painting 7 year cycle Owners’ meetings are held to discuss scope of works. All tenants and 
owners are given the opportunity to participate in colour scheme choices.

Roof Anchors 
Inspection

Annual Safety inspection will identify if renewals are required. All owners included.

Gutter Cleaning Annual Cleaning may reveal roof repair requirements. All owners included.

Attic Fan Servicing Annual Owners included in relevant properties.

Bin Store Cleaning As required Selected properties. Owners included where relevant

2. Services Exclusive to Sheltered Housing 
Complex at 46 Overnewton Street

Gas Servicing Annual
2 commercial 
boilers and 9 
domestic flats

Lift Maintenance and 
Servicing

Quarterly

Laundry Equipment 
Maintenance

Annual

Maintenance of Fire Alarm 
System

Annual

Periodic Legionella Testing 
and Prevention

Quarterly

Alarm Call Servicing Annual

Maintenance and Servicing 
of Main Doors

Annual

In addition to our investment works there 
are also cyclical or planned programmes 
carried out throughout the year. These 
works and services ensure that the 
properties are kept in a safe condition. 
Most are common, which means owners 
share responsibility with the Association 

for instructing and paying for such works 
and services. Where it is appropriate, 
owners are consulted prior to the award of 
any service contracts.      

All service and maintenance contracts are subject to 
very strict procurement procedures to comply with 
our legal and regulatory obligations.
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Lee Grant, Secretary of the local community 
council has a few things to share with our 
residents….

We are a voluntary group of people who give our time 
to and have a genuine interest in, the wellbeing of our 
community.   

We meet on the 3rd Thursday of each month (except 
July & Dec) in the Function Room, Kelvingrove Tennis 
and Lawn Bowls Centre at 7pm. We would love for 
you to come along, share your views and help make 
our community a better place.

Here are a few things we are working on…

In April we will be launching the Yorkhill Green 
Space Charity. We are looking for volunteers to 
help revitalise our parks and green spaces. If you’re 

interested please come along to the Overnewton 
Centre, in Overnewton Square on Sunday 30th April, 
11am to 12:30. 

Cycle racks have now arrived at either end of Old 
Dumbarton Road. There are three at the Regent Moray 
end and fi ve in front of Firebird.

New Community Bike Pump!

For those cyclists in the 
community a new ‘free to use’ 
bike pump has been installed 
on Argyle Street, in front of 
Big Licks and Sainsbury’s. 
The Community Council is 
responsible for any damage to 

this pump so please be vigilant. 

Issues should be reported to yokecoco@gmail.com or 
Facebook.com/yokecoco

Litter is a never ending issue and 
we are working with Glasgow 
City Council and local businesses 
to introduce new larger volume, 
public litter bins. We will be the 
fi rst community to use smart 
technology enabling certain bins 
to send a signal to the cleansing 

depot when they require emptying. Look out for these 
arriving on Old Dumbarton Road in the coming weeks.

Please get in contact if you have any other issues you 
would like us to progress.

Yorkhill and Kelvingrove 
Community Council

Cyclical Programme and Service Contracts 2017-18
3. Services Exclusive to New Build Property at 58/60 
Lymburn Street and 1265 Argyle Street.  All owners 
are included in services listed.

Lift Maintenance and Servicing Quarterly
Ropes renewed 
every 5 years. 

Maintenance of Fire Alarm System Annual

Testing of Fire Alarm System Weekly

Environmental Cleaning Monthly
Backcourt and 
binstore

Maintenance of Water Booster 
Pumps

Quarterly

Dry Riser Servicing Annual
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Stephen can help with:

l Housing Benefi t / Council Tax 

l Employment & Support 
Allowance

l Job Seekers Allowance

l Universal Credit

l Pension Credit

l Personal Independence Payment, 
Disability Living Allowance & 
Attendance Allowance

l Scottish Welfare Fund and Social 
Fund loans

l Tax Credits

If you require assistance or advice 
about benefi ts, please contact the 
Association’s offi ce to make an 
appointment with Stephen.  We 
can only offer a limited number of 
appointments each week, therefore 
if you are unable to attend an 
appointment, please let us know, 
this allows someone else to have 
the vacant slot.  There is currently 
a three week waiting time for 
an appointment.

Welfare Rights 
Advice Service

Alba Gas recently tendered successfully for the 
Association’s Gas Servicing and Maintenance contract for 
2017 -18.

Tenants are respectfully reminded that it is a legal requirement and a 
condition of tenancy that the contractor is allowed access to undertake an 
annual service of the gas boiler. 

Owners have the opportunity to join the contract, which expires on 31st 
March 2018. The cost is £114 and includes an annual boiler service and 
ongoing maintenance. Radiators and replacement boilers are not included. 
Acceptance onto the scheme is dependent on the contractor’s ability to 
service the make and type of boiler. 

Gas Servicing Contract 2017-18

Stephen Fallon continues 
to provide a confi dential 
welfare rights advice service 
every Wednesday in the 
Association’s offi ce. Last 
year (April 2016 to March 
2017), Stephen met with 
216 residents in the offi ce 
and made 19 home visits to 
claimants that were unable 
to come to the offi ce. The 
majority of service users 
have been YHA tenants 
although the service is also 
available for factored owners.
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SCOTLANDS LARGEST EVER GATHERING OF GRAFFITI & STREET ART 
• 1000 METERS OF GRAFFITI WALLS • ARTIST MAZE • LARGE SCALE ARTWORKS  
• KIDS CREATIVE STATION • POP UP ART STORE • ADULT WORKSHOPS  

• SKATEBOARD DISPLAY • BREAK DANCE BATTLES (SUN) 
• THE BEST IN STREET FOOD AND CRAFT BEERS 

GRAFFITI / ARTISTS WORKSHOPS
SWG3 IS RUNNING A SERIES OF SUMMER WORKSHOPS 
EVERY WEDNESDAY AFTERNOON DURING SCHOOL 
HOLIDAYS. WE HAVE A RESTRICTED NUMBER OF 
SPONSORED SPACES AVAILABLE.  
IF YOU ARE AGED 12-18 AND INTERESTED IN ATTENDING 
PLEASE EMAIL: info@swg3.tv FOR MORE DETAILS

 SATURDAY 6TH MAY, 11am-10pm — SUNDAY 7TH MAY, 11am-8pm 

FREE ENTRY FOR G3 RESIDENTS WITH PROOF OF ADDRESS / ID
ADULTS £5 FREE ENTRY FOR UNDER 16’S
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Yorkhill Housing Association Ltd, 1271 Argyle Street, Glasgow G3 8TH
Tel 0141 285 7910 • administration@yorkhillha.org • www.yorkhillha.org

Property Factors Reg No. PF000220 • Scottish Registered Charity No SC040346

Emergency Repair 
Contractors
Heating, hot water and gas repairs – Alba Gas – 0771 737 7352

All other emergency repairs – Totalis on 0141 889 0089

Sheltered Housing Only – Heating, Hot water and gas repairs

ECG – 07817 482 637 or 07817 614 337 or 01698 828 778

These numbers are for use when the Association’s offi ce is closed.

During normal business hours all repairs should be reported 
through the offi ce: 0141 285 7910.

IF YOU SMELL GAS OR SUSPECT A LEAK AT ANY TIME CONTACT 
SCOTIA GAS NETWORKS - 0800 111 999 IMMEDIATELY.

www.yorkhillha.org, 
0141 285 7910, 
administration@yorkhillha.org  /Yorkhill Housing Association

Contact us

The offi ce will be closed 
on Friday 14th April and 
Monday 17th April 2017.

We re-open at 9am on 
Tuesday 18th April.

Landscaping Contract

• Weeding

• Grass cutting 

• Moss control

• Pruning of trees 
and bushes 

• Brushing hard 
landscaped areas

OFFICE 
CLOSURE 
DATES

The landscaping contract for this year has been 
awarded to Caledonian Maintenance Services 
following a competitive tendering procedure. 
The contract will run from April to October 
and includes:


